
ARIZONA CORPORATION COMM ISLivi w 

UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Phone. I 

Priority: Respond Within Five Days 

m- .re 

Opinion - NO. 2014 - 115103 Date: 2/19/2014 
01 H Billing - Smart Meter 
N/A Not Applicable 

i d  . ComDlaint Descr on, 

First: Last: 
Complaint BY: W. Eugene Chandler 
Account Name: W. Eugene Chandler Home: (000) 000-0000 

street: - work: 

citv: Sedona CBR: 
State: Az Zip: 86336 - is: E-Mail 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Pho ne: 

Nature of Complaint: 
Docket No.: E-01 345A-13-0069 

Ladies & Gentlemen: 

Allowing Arizona Public Service to charge a flat fee to opt out of their smart metering devises is not right. In light 
of the evidence that the smart meters emit harmful radiation, there is no way I can allow one to be installed on 
my home. 

Please do not allow APS to charge me for opting out. 

Thanks for your immediate consideration of this problem. 

Very truly yours, 

W. Euaene Chandler 

Sedona, Ai! 86336 
r 

* 

Utilities' Response: 

Arizona Corporation Commissiori 
DOCKETED 

w ''7 FEB 2 0 2014 0 -7 

r*3 Investigator's Comments and Disposition: 03 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~~~ ~ ~ 

2/19/14 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 2/19/2014 

QWQDN~. 2014 - 115103 


